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LAW ENFORCEMENT

Body Cameras

This class is intended both for agencies that are
considering body worn cameras (BWC) and those

that already have them. In an era where the public
watchwords seem to be accountability and transparency
many civilian official, members of the public and peace
officer agencies are turning to BWC as one tool. This
class will drill down into detail the elements of Minn.
Stat. 13.825, its definitions, data practices implications
and several other aspects of managing body cameras.
You will not walk away with all the definitive answers
because due to the way the statutes are written for some
of the issues we discuss there are not yet an definitive
answers but at the end of the day you will know the
business and policy questions your agency and your
attorneys need to address.

Course: 2LEF-0517
Instructor: Richard Hodsdon
Post: 9250-0941

Post Hours: 4

Tuition: $159.00

SECT 1 Th 1/26/2023
12:00 PM - 4:00 PM

LOCATION: Century East Campus - 2306

Expungements

Now that the massive change in expungement law is a
few years old, this class will build on and discuss how

to implement and deal with the flow of data related to
expungement from demands for return of booking data
under Minn. Stat. 299C.11 to responding to requests for
expunged data. We will work through forms, checklists
and work flows Rick Hodsdon has developed to deal

with adult expungement cases. This class is geared to

all criminal justice professionals and any other entity that
Is impacted by adult expungement statutes and case law.

Course: 2LEF-0565
Instructor: Richard Hodsdon
Post: 9250-0970

Post Hours: 4

Tuition: $159.00

SECT 1 Th 3/30/2023
12:00 PM - 4:00 PM

LOCATION: Century East Campus - 2306 OR
Online via Zoom™**



Major Crime Investigations

When a major crime or tragedy occurs, it becomes

more of a crisis that dominates the agency and even

the community. The class begins with the first officer
and/ or a few investigators, but as times goes on and
political pressure mounts, the investigation becomes
overwhelming. We then move to bringing in outside
resources and the implication of the multiple agency
taskforce which has its own strengths and weaknesses.
There is never a guarantee of success, and it ends up on a
shelf to be looked at from time to time. The final aspect is
pulling resources together and a new approach: Cold-case
investigation, for victims should never be forgotten, not
Just because of time.

...continues on next page

Major Crime Investigations
...continued from previous page

Major areas addressed are: the initial investigation and
why cases fail, case management as the investigation
grows, the development and management of a multiple
agency investigation, the importance of understanding
and working with the media, and the protocol of the

cold case homicide investigation, for it is more than just
another attempt in taking the case off the shelf again.
This class is based on real life cases and hopefully you
will bring you own example for we can all learn from one
another.

Course: 2LEF-0564
Instructor: Everett Doolittle
Post: 9250-0969

Post Hours: 7

Tuition: $299.00

SECT 1 Tu 3/21/2023
8:00 AM - 3:30 PM

LOCATION: Century East Campus - 2306




ACCOUNTING

Accounting |: Recording Information

Begin your understanding of the basics of accounting

and how to properly record information in this hands-on
class. Learn the accounting cycle, debit/ credit theory,
and who are the various users of accounting information.
Apply this knowledge to enter in a journal and post to the
ledger, and gain understanding of adjustments and the
trial balance.

Course: 2LEF-0376
Instructor: Dhanmati Ramlall
Post: Not eligible

Post Hours: N/A

Tuition: $279.00

SECT1 W 4/5/2023
8:30 AM - 4:00 PM

LOCATION: Century East Campus - 1733
NOTE: Bring a calculator to class.

Accounting lll: Analyzing Information

Take your accounting knowledge to the next level by
learning to use financial statements to drive better
business decisions. Drawing upon knowledge from the
previous two classes, students will do a detailed analysis
of local company financial statements, including ratio
analysis, vertical analysis, and horizontal analysis.

Course: 2LEF-0378
Instructor: Dhanmati Ramlall
Post: Not eligible

Post Hours: N/A

Tuition: $279.00

SECT1 W 4/19/2023
8:30 AM - 4:00 PM

LOCATION: Century East Campus - 1733
NOTE: Prerequisite: Accounting | and II.
Bring a calculator to class.

MANAGEMENT &
LEADERSHIP

5S for All of Us

5S is more than organization, it's a visual management
system. Learn about continuous improvement techniques
for your space, both physical and digital. This interactive
course walks you through the techniques and a simple
activities you can apply immediately wherever you are
working today.

Course: 2LEF-0546
Instructor: Carolyn Vreeman
Post: Noteligible

Post Hours: N/A

Tuition: $79.00

SECT 1 W 5/17/2023
1:00 PM - 3:00 PM

LOCATION: Online via Zoom



Coach the Coach

Coaching conversations that bring forth reflection and
action to the forefront of the conversation have a much
greater impact than the traditional ‘what to do & how to
do it" conversation. Using practice scenarios and a brain-
based four-step model, you will learn the framework of
coaching, the strategy behind it, and how to apply it to all
preferred communication styles.

Course: 2LEF-0505
Instructor: Liz Nolby
Post: Noteligible
Post Hours: N/A
Tuition: $179.00

SECT 1 F 3/10/2023
8:00 AM - 12:00 PM

LOCATION: Online via Zoom**




Effective Meetings

Do you wonder why a 30-minute meeting is still droning
on after 60-minutes without covering the stated topic,

if there even was one? Change the culture of the poorly
planned, never-ending meeting. Learn to create, prepare,
and facilitate effective and efficient meetings. Discover
methods and tools you can use tomorrow to make the
meetings you attend and run more valuable to all who
attend.

Course: 2LEF-0547
Instructor: Carolyn Vreeman
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT 1 Tu 4/11/2023
8:30 AM - 4:00 PM

LOCATION: Online via Zoom™**




Improving Work Ethic and Personal
Responsibility

The Minnesota Department of Employment and Economic
Development (DEED) conducts worker surveys of the state
workforce and consistently finds at the top of the training
needs list is “work ethic”. Other nationwide surveys

have been conducted with the same exact results.

Does your organization struggle with: poor attendance,
negative attitudes, entitlement mentality, time theft, poor
meeting attendance, dress code issues, e-mail etiquette,
internet abuse, cell phone addiction, basic organizational
respect, social media problems, etc.? This session covers
over twenty common workplace abuses and unethical
behaviors and discusses how to make improvements.

...continues on next page

Improving Work Ethic and Personal
Responsibility
...continued from previous page

This session is especially helpful for: new hires,
supervisors, leads, students, managers. Numerous case
studies and eye-opening stories illustrate the principles
presented. Help yourself and your organization become
ethically healthy!

Course: 2LEF-0550
Instructor: Michael Kiefer
Post: Noteligible

Post Hours: N/A

Tuition: $159.00

SECT 1 Tu 2/7/2023
8:00 AM - 12:00 PM

LOCATION: Century East Campus - 2313

Lean Principles

Not just for manufacturing — the concepts of lean

and continuous improvement may be applied in any
organization, to any process. This introductory session
teaches the foundations to build a lean system: including
how to identify value and waste, the elements of a
lean system, and how everything is based on the needs
of the customer. The session is highly interactive,
participants will use hands-on activities to practice
concepts in real-time. After this course, participants
can start their continuous improvement journey using a
common language and common tools throughout their
organization.

Course: 2LEF-0545
Instructor: Carolyn Vreeman
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT1 W 4/26/2023
1:00 PM - 3:00 PM

LOCATION: Online via Zoom**



Maximizing Performance Reviews

A performance review is a valuable tool that is often
undervalued by both managers and their direct reports.
When done well, a performance review will create
alignment, create a clear vision for career growth, inspire
performance, and advance the organization’s goals. This
session focuses on how to prepare for, execute, and
implement employee performance reviews and resource
managers with the knowledge and skills to deliver a
valuable, and even enjoyable performance review.

Course: 2LEF-0556
Instructor: Carolyn Vreeman
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT 1 Th 4/13/2023
1:00 PM - 3:00 PM

LOCATION: Online via Zoom**




Situational Leadership

In times where resources are limited, change and growth
are occurring and effectiveness is crucial, leaders need to
ensure they are performing at their best. Now more than
ever, leaders need to ensure they are effective at getting
the job done and working as effectively and efficiently

as possible. The Situational Leadership Model is an
essential tool for assessing the needs of the workplace
and responding to the needs of others in the most
effective and efficient manner.

...continues on next page

Situational Leadership
...continued from previous page

This model is proven, practical, and has been thoroughly
updated to meet today’s business challenges. This
eye-opening experience can result in fast professional
development.

Course: 2LEF-0372
Instructor: Lisa Sorensen
Post: 09250-0916

Post Hours: 4

Tuition: $159.00

SECT1 W 3/8/2023
12:00 PM - 4:00 PM

LOCATION: Century East Campus - 2313




PROJECT
MANAGEMENT

Project Management - Organizational
Change for Project Managers

Often the results of a project will impact an organization
- In this class, we will discuss the role of the project
manager in helping the organization change and adopt
the deliverables from the managed project.

Course: 2LEF-0510
Instructor: Carolyn Vreeman
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT 1 Tu 5/2/2023
10:30 AM - 12:00 PM

LOCATION: Online via Zoom™**

—

Project Management - Project Planning,
Part 1

A project charter has been created and signed; what
happens next to prepare for the project work to begin?
This class will focus on the first half of planning a project
that will meet the expectations of the charter.

Course: 2LEF-0503
Instructor: Carolyn Vreeman
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT 1 Tu 4/18/2023
10:30 AM - 12:00 PM

LOCATION: Online via Zoom**

**SPECIAL NOTICE: This course will be held virtually through Zoom. You will need Internet connection and an email address. Approximately three
days prior to the start of class, you will receive an email with the Zoom link to your class meeting. To prepare for your class, setup and test your 1 0
Zoom connection. A troubleshooting guide can be found here. Your instructor will not be able to troubleshoot technology issues during class.




Project Management - Project Planning,
Part 2

A good plan is key to a project manager’s successful
delivery of a completed project. Having taken into account
the parts of planning a project, this module will continue
to plan, making sure all 10 project areas are considered.

Course: 2LEF-0543
Instructor: Carolyn Vreeman
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT 1 Tu 4/25/2023
8:00 AM - 9:30 AM

LOCATION: Online via Zoom™**

Project Management - Projects, Programs,
Portfolios, and Change

This class will look at building a great project team. We
will think about a project supportive organization and
culture, review the bigger picture to prepare project
managers to work together to support the long term goals
of the organization, and to bring value to the organization
through coordinated effort.

Course: 2LEF-0509
Instructor: Carolyn Vreeman
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT 1 Tu 5/2/2023
8:00 AM - 9:30 AM

LOCATION: Online via Zoom**
) —
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https://online.fliphtml5.com/kvzjr/csyj/#p=1
https://online.fliphtml5.com/kvzjr/csyj/#p=1

MINDFUL
PERFORMANCE SERIES

Creating Mindful Interactions in the
Workplace

How can we bring mindfulness to our teams and company
cultures? Theresa Rose, author of Mindful Performance:
How to Powerfully Impact Profitability, Productivity, and
Purpose, delivers an engaging, practical session on how
you can improve your communications, get aligned with
your colleagues in purpose and approach, and focus on
what is truly important to reach personal and collective
objectives. Your productivity will improve, but more
importantly, your sense of balance, satisfaction, and
personal success will skyrocket. The Mindful Performance
Series may be taken as single classes. An advanced
certificate in Mindful Performance is available for
completion of all three as a series.

Course: 2LEF-0555
Instructor: Theresa Rose
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT 1 Th 3/23/2023
1:00 PM - 3:00 PM

LOCATION: Online via Zoom**

Getting to Yes: Persuasive Communication
through Mindful Performance

It is not enough to “do a good job” if we aren't able

to consistently persuade others to act on important
initiatives or agree to our proposed offers. By learning
how to intentionally improve our online and in-person
presence, attitude, and aptitude, we will be setting up
all the pieces we need to build those critical connections
required to meet goals and improve work satisfaction.
Join Theresa Rose, author of Mindful Performance:

How to Powerfully Impact Profitability, Productivity, and
Purpose, as she guides a meaningful discussion on what
it takes to get to YES, regardless of your educational
background, organizational role, or sales abilities.

...continues on next page




Getting to Yes: Persuasive Communication

through Mindful Performance
...continued from previous page

This course is part of the ‘Mindful Performance
Leadership Series.” Course may be taken independently.
If classes are completed as a series a certificate will be
awarded for the series.

Course: 2LEF-0529
Instructor: Theresa Rose
Post: Not eligible

Post Hours: N/A

Tuition: $79.00

SECT 1 Th 3/9/2023
1:00 PM - 3:00 PM

LOCATION: Online via Zoom™**
Communicate with Style

In a meeting, you observe a teammate with their brows
furrowed and arms crossed. You believe they are angry.
They could simply be demonstrating behaviors common
to their learning style. Another team member jumps to
conclusions without seeming logical thought. This could
be an outcome of their preferred learning style. Move
from assumptions to sound reasoning for communication
behaviors. Discover your preferred learning style and
how it shows up in day-to-day work life. Lacking an
understanding of learning styles, can lead to negative
assumptions and an unhealthy work environment. This
class will bring many “aha” moments about yourself
and your co-workers. The formal learning assessment
completed during the workshop is the 4MAT Leadership
Behavior Inventory.

MARKETING &
COMMUNICATION

Course: 2LEF-0534
Instructor: Liz Nolby
Post: Not eligible
Post Hours: N/A
Tuition: $179.00

SECT 1 F 2/10/2023
8:00 AM - 12:00 PM

LOCATION: Online via Teams*

urse will be held virtually through Microsoft Teams. You will need an internet connection and an email address.
fore the start of class, you will receive an email with the link to your class. To prepare for the class, test your 1 3
tructor will not be able to troubleshoot technology issues during class.


https://connectivity.office.com/

Conversational Intelligence

Business at its core is about people connecting with
people, with everything happening through conversations.
It isn't always how smart you are, rather how effective
you are in creating powerful conversations to build
trusting relationships and mutual success. Sharing

and challenging different perspectives comes with

the territory of moving up the ladder. Authentic
communication can be a challenge, and if done poorly,
can lead to miscommunication, lack of trust, and poor
collaboration between team members. If you tend to
put off business conversations and want to expand your
conversation skills to help you create buy-in for ideas,
make better-informed decisions and obtain committed
action from others, this class is for you.

Course: 2LEF-0524
Instructor: Nanette Gesche
Post: Not eligible

Post Hours: N/A

Tuition: $159.00

SECT 1 Tu 3/28/2023
8:00 AM - 12:00 PM

LOCATION: Online via Zoom**




Positive Workplace Attitudes and Respect
with People Reading

Let personality clashes become a thing of the past with
this insightful motivational workshop! Learn about
yourself and others. Participants will be positively
empowered with essential people reading skills. This
workshop is foundational knowledge for all managers,
supervisors and team members! Participants will learn
how to maintain strong cooperative and respectful
working relationships. You will learn skills to modify
your communications with others to develop “likability.”
This is a very inspirational, fun session, studded with
entertaining real-life experiences to illustrate the
concepts along with small group activities. It is based on
the four personality types and detailed information on the
characteristic strengths and communication preferences
of each style will be provided. Bonus! All participants
will take a short survey to determine their individual
personality style.

Course: 2LEF-0447
Instructor: Michael Kiefer
Post: Not eligible

Post Hours: N/A

Tuition: $159.00

SECT 1 Th 1/12/2023
8:00 AM - 12:00 PM

LOCATION: Century East Campus - 2311




Verbal Judo

Being an effective communicator under stress is a skill
that can be invaluable in both personal and professional
situations. Yet for many, dealing with tense situations

is an area full of trepidation. One practical tool that has
been around for years, and that can provide immediate
techniques to help de-escalate a tense situation is Verbal
Judo. Verbal Judo is a simple and effective verbal
method to reduce the possibility of increasing negative
emotion or violence while remaining professional and in
control. This class will introduce you to the practical and
powerful techniques that you can use in any situation.
These techniques can help you decrease stress, gain
control and remain professional, no matter what you are
facing.

Course: 2LEF-0202
Instructor: Lisa Sorensen
Post: 09250-0966

Post Hours: 4

Tuition: $159.00

SECT 1 M 5/15/2023
12:00 PM - 4:00 PM

LOCATION: Century East Campus - 2311

MICROSOFT
APPLICATIONS

Formulas and Functions in Excel

This class will focus solely on the use of formulas and
functions. Spend time learning the proper way to use
Dates, Lookup, and If functions. Discover the value of
Named Ranges and where to use them. What about the
new XLookup? And the Spill area? Step up your game,
increase your confidence, and build a better data story.

Course: 2LEF-0525
Instructor: Donna Seys
Post: Not eligible

Post Hours: N/A
Tuition: $119.00

SECT1 W 2/22/2023
8:00 AM - 11:45 AM

LOCATION: Online via Teams™




Microsoft Office 365: Excel for Absolute
Beginners

Are you afraid to take an Excel class as you're an
absolute beginner? Welcome aboard! This class is
directed to those who have never opened Excel. Learn
data entry, basic formulas, sheet manipulation, row/
column management, sort, and number formats. Obtain
skills to promote yourself to our Level 1 class. Materials
will be included.

Course: 2LEF-0541
Instructor: Donna Seys
Post: Not eligible

Post Hours: N/A
Tuition: $119.00

SECT1 W 1/18/2023
8:00 AM - 11:45 AM

LOCATION: Online via Teams™

Microsoft Office 2019/365: Access Level Il

Be empowered to design Access as a user-friendly tool
for others. Expand your knowledge by using sub forms,
creating form letters, importing and integration with
Excel, Word and other databases.

Course: 2LEF-0485
Instructor: Donna Seys
Post: Not eligible

Post Hours: N/A
Tuition: $199.00

SECT1 M, W 4/10/2023 - 4/12/2023
8:00 AM - 11:45 AM

LOCATION: Online via Teams*
-

. - *SPECIAL NOTICE: This course will be held virtually through Microsoft Teams. You will need an internet connection and an email address.
Approximately three days before the start of class, you will receive an email with the link to your class. To prepare for the class, test your
mon-by clicking HERE. Yo tructor will not be able to troubleshoot technology issues during class. 1 7



https://connectivity.office.com/

Microsoft Office 365: Excel Level 1l

All roads have led you to this destination. Dive into Pivot
Reports and learn the solution to slice and dice data
within Excel. Discover how tools from previous classes
are brought together for a complete solution. Learn to:
exchange data between Excel and other programs, work
in a single file simultaneously, customize features to your
liking, and advanced Macro instruction.

Course: 2LEF-0471
Instructor: Donna Seys
Post: 9250-0961

Post Hours: 7

Tuition: $199.00

SECT1 M, W 2/6/2023 - 2/8/2023
8:00 AM - 11:45 AM

SECT2 M, W 5/1/2023 - 5/3/2023
8:00 AM - 11:45 AM

LOCATION: Online via Teams™

et

Microsoft Office 365: Excel Level IV

Produce powerful, interactive reports in minutes instead
of hours. Drop data to Excel from another source? Save
endless hours with Power Query to quickly import, clean,
shape, and analyze disparate data sources. Construct and
share data through geographical 3D Maps, PowerPivot,
and dynamic dashboards. Transform those large data sets
into clear summary reports.

Course: 2LEF-0472
Instructor: Donna Seys
Post: Not eligible

Post Hours: N/A
Tuition: $199.00

SECT 1 M, W 2/13/2023 - 2/15/2023
8:00 AM - 11:45 AM

SECT 2 M, W 5/8/2023 - 5/10/2023
8:00 AM - 11:45 AM

LOCATION: Online via Teams*

*SPECIAL NOTICE: This course will be held virtually through Microsoft Teams. You will need an internet connection and an email address.
e start of class, you will receive an email with the link to your class. To prepare for the class, test your connection

A

Il not be able to troubleshoot technology issues during class.

pproximately three days befor
mng HERE. Your instructor
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https://connectivity.office.com/

Microsoft Office 365: OneNote

Dive into the best Microsoft program you ar probably
not using. Digitally capture and share thoughts, ideas
and to-do’s from just about any device while keeping it
all in one place. Share notebooks with others to view or
edit, or share a snapshot with someone who does not
have OneNote. Attach spreadsheets, video diagrams,
and information from the internet. OneNote is a great
21st century time management tool with unlimited
possibilities.

Course: 2LEF-0477
Instructor: Donna Seys
Post: 9250-0972

Post Hours: 4

Tuition: $119.00

SECT1 W 1/11/2023
8:00 AM - 11:45 AM

LOCATION: Online via Teams™

Microsoft Office 365: Outlook Tips & Tricks

Discover Qutlook tools that help wrangle those emails.
Learn to use folders, rules, reminders, alerts, categories,
and tasks. Stay on top of your calendar. Learn to share
calendars, and track events. This is a tips class.

Course: 2LEF-0548
Instructor: Donna Seys
Post: Not eligible

Post Hours: N/A
Tuition: $119.00

SECT1 M 1/9/2023
8:00 AM - 11:45 AM

LOCATION: Online via Teams™




Microsoft Office 365: Word Level Il

Integrate with other programs and collaborate with
co-workers, friends, or family while learning advanced
graphics, how to build a form and customizing Word to
best suit your needs.

Course: 2LEF-0479
Instructor: Donna Seys
Post: 9250-0964

Post Hours: 7

Tuition: $199.00

SECT1 M, W 3/13/2023 - 3/15/2023
8:00 AM - 11:45 AM

LOCATION: Online via Teams™

CONTACT US

SLOT Program Information:
Sharon Mason
651-773-1743

sharon.mason@century.edu

General Information:
651-779-3341
CECT@century.edu

Ask to be subscribed to our SLOT Monthly Newsletter!

QUICKLINKS:

How to Reqister

Browse Subject Areas

Online Courses

Teach at Century CECT

Ooen

@CenturyCECT

About Us

Century College Continuing Education and Customized Training
(CECT)is Minnesota's largest provider of training and development
for professions and the trades, serving 10,000 individuals annually.
We serve both workers and employers through open enroliment
classes at the campus and customized contract training at the work
site. CECT offers a full-time, year-round staff of training experts,
instructional support staff and customer service representatives.

CENTURY COLLEGE
Continuing Education and Customized Training
3300 Century Avenue North
East Campus, Room 2330
White Bear Lake, Minnesota 55110
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